
Expanding and Accelerating our Wildfire Safety Efforts
Given the continued and growing threat of extreme weather and wildfire, as seen in 2017 and 2018, we 
are evolving and expanding our Community Wildfire Safety Program as an additional precautionary 
measure to further reduce wildfire risks and help keep our customers and the communities we serve 
safe. The following includes an overview of our ongoing and expanded wildfire safety actions.

More Real-Time Monitoring and Intelligence 
 ■ Coordinating prevention and response efforts by 

monitoring wildfire risks in real time from our 
Wildfire Safety Operations Center.

 ■ Adding approximately 1,300 new PG&E weather 
stations by 2022 to enhance weather forecasting  
and modeling. 

 ■ Supporting the installation of nearly 600 high-
definition cameras in high fire-threat areas by  
2022, increasing coverage across high fire-risk  
areas to more than 90 percent.
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 ■ Further enhancing vegetation management efforts with 
an increased focus on addressing the vegetation that poses 
a higher potential for wildfire risk, such as overhanging 
branches and dead and dying trees. 

 ■ Performing accelerated safety inspections of electric 
towers and poles from top to bottom through ground, 
climbing or helicopter inspections and, in some cases, 
drones. This is in addition to our routine inspections and 
maintenance programs.

 ■ Disabling automatic reclosing of circuit breakers and 
reclosers on lines in high fire-risk areas during wildfire 
season. 

 ■ Proactively turning off electric power for safety as a last 
resort when extreme fire danger conditions are forecasted 
(Public Safety Power Shutoff), and helping customers 
prepare by providing early warning notification when and 
where possible. 

New and Enhanced Safety Measures

Enhanced Vegetation Management
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System Hardening and Resiliency 
 ■ Installing stronger and more resilient poles 

and covered power lines in the highest fire-
risk areas over the course of the next 10 years, 
reducing the likelihood of damage from debris, 
animals and birds.  

 ■ Replacing equipment to further reduce wildfire 
risks and tailoring upgrades based on terrain 
and weather conditions using more granular 
analysis of fire-prone regions.

 ■ Piloting new resilience zones to allow PG&E 
to provide electricity to central community 
resources serving local customers during a 
Public Safety Power Shutoff event.

Learn More
Visit us at pge.com/wildfiresafety to learn more about PG&E’s Community Wildfire Safety Program. You can 
also call us at 1-800-743-5000 or email us at wildfiresafety@pge.com with any questions about our wildfire 
safety efforts.

Following the wildfires in 2017 and 2018, some of the changes included in this document are contemplated as additional precautionary 
measures intended to further reduce future wildfire risk. 

Working Together 
PG&E is working together with our customers and 
communities to help them prepare for and stay safe 
during extreme weather events. To date, we have: 

 ■ Reached out to more than 570,000 homes 
and businesses in or near high fire-threat 
areas through letters, postcards and emails, 
as well as regional informational workshops 
and open houses.

 ■ Held over 450 meetings with community 
stakeholders to talk about our wildfire safety 
efforts and how we can coordinate.

 ■ Conducted additional outreach through direct 
mail, emails and automated calls to 19,000 
customers who are enrolled in our Medical 
Baseline Program.

 ■ Partnered with key organizations to help 
share information with customers about 
emergency preparedness.

Refresh your emergency 
supply kit

Prepare and          
practice your plan

Update your contact 
information

THE WILDFIRE 
THREAT IS REAL.
SHUTTING OFF POWER  
TO KEEP YOU SAFE.
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PUBLIC SAFETY POWER SHUTOFF
We have a plan. We want our customers to have a plan, too. 
For the safety of you and your community, it may be necessary for us to 
temporarily turn off electricity to your area when extreme fire danger 
conditions occur. We know how much you rely on electric service and would 
only consider temporarily turning off power in the interest of safety, and as a 
last resort. 

Si necesita ayuda en español para entender este importante mensaje de seguridad, sírvase llamar al 1-866-743-6589.
Nếu quý vị cần giúp đỡ bằng tiếng Việt để hiểu thông báo quan trọng về an toàn này, vui lòng gọi 1-800-298-8438.
如果您需要中文協助以瞭解此重要訊息，請致電：1-800-893-9555.

Pacific Gas and Electric Company
P.O. Box 770000
San Francisco, CA 94177-1490

Take these steps to get ready:

UPDATE YOUR CONTACT INFO by visiting pge.com/mywildfirealerts or 
calling 1-866-743-6589. We will send notifications and updates when and 
where possible.

PREPARE AND PRACTICE YOUR EMERGENCY PLAN. Make sure 
everyone in your home knows what to do by practicing your plan several 
times.

REFRESH YOUR EMERGENCY SUPPLY KIT. Stock supplies to last a week 
in waterproof containers that are easy to reach. Update your kit yearly.

For more information visit pge.com/wildfiresafety

 DO YOU HAVE 

A PLAN 
TO STAY SAFE

 DURING
 POWER 
OUTAGES?

Learn more inside about how to prepare 
for extreme weather and possible outages

Create Your Plan For Extreme Weather 

Make it a priority to create an emergency-
preparedness plan to keep you and your family 
safe. Please take these steps to prepare for 
wildfire season and possible outages. 

 � Update your current contact information.
To be sure we can contact you in the event we need to  
turn off power, visit pge.com/mywildfirealerts or call us at  
1 (866) 743-6589.

 � Plan for any medical needs.
Talk with your doctor about planning for any medications that 
may need to be refrigerated or medical devices that require power.

 � Ensure any backup generators are  
ready to safely operate.
Make sure you have enough fuel to last for a few days  
and keep fuel in a safe and well-ventilated place. Visit  
pge.com/generatorsafety for more information.

 � Coordinate a plan with a friend or relative 
to spend time together during an outage.

 � Keep a hard copy of emergency numbers.
Have phone numbers for hospitals, fire departments, police, 
friends, and relatives on hand.

 � Build or restock your emergency supply kit.
Stock supplies to last a week — include flashlights, fresh 
batteries, first aid supplies, food, water, and cash.

 � Know how to open your garage door  
manually.
Learn and practice opening your garage door using the 
manual release level.

 � If there is an outage, turn off appliances.
Avoid overloading the circuit and prevent fire hazards when 
power is restored.
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Emergency Supply Kit Checklist 
Stock up on enough supplies to last a week and refresh them at least once a year. Put them in waterproof 
containers and store them in a place that’s easy to reach. Here’s what you’ll need: 

Food and Water 

Equipment  

Drinking Water 

1 gallon of water 
per person, per day 

Tools & Utensils 

Non-electric can opener and 
forks, spoons and knives 

Food 

Nonperishable and easy to 
prepare without power 

Baby/Pet Food 

Be sure to include food for all 
members of your household 

Flashlights 

Do not use candles 

Radio 

Battery-powered or a 
hand-crank weather radio 

Health & Personal Supplies 

Extra Batteries 

Include two extra sets 

Mobile Phone 

Include a portable charger 

Basic First Aid Kit 

From antibiotic ointments and 
bandages to cold packs and more 

Blankets & Clothing 

Blankets, warm clothes, sturdy 
shoes and heavy gloves 

Activities for Children 

Toys, books, games and cards 

Important Documents 

Copies of IDs, medical records, 
pet vaccinations and family photos 

Medication & Eyeglasses 

Prescription and 
non-prescription 

Toiletries 

Soap, toothbrushes, 
toothpaste, toilet paper, etc. 

Cash & Credit Cards 

If possible, put aside 
at least $100 

Other Useful Items 

Paper towels, trash bags, 
multipurpose tool that 
includes a knife 

For more information about how to keep your family safe, visit pge.com/safety. 

Tier 2 – Elevated

Tier 3 – Extreme
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For more information about how to keep your family safe, visit pge.com/safety


